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Welcome to your Health Plan Pharmacy Benefits website!

Introduction to Medimpact

The Medlmpact website is your online resource to your pharmacy benefits. You can easily access
tools and info you need for healthier, more informed choices.

This user guide will give an overview of:

e Your pharmacy benefit information
e Find drug costs

e Obtain drug information

e Locate in-network pharmacies

e Print tax documents

e See claim history details

System Requirement

You can access the MedImpact website on your desktop and mobile devices.

Supported Browsers

We suggest using the below MedImpact supported Internet and mobile browsers:
e Internet Explorer 11
e Google Chrome 52.0
e Mozilla Firefox 45.0
e Apple Safari Mobile iOS 11

MedImpact Healthcare Systems, Inc. Page 2
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Getting Started — Member Registration

The MedImpact website is www.medimpact.com

Mepii'npact

Sign In

—— °" A Healthier,

Pessword ° more informed you

femember me

If you are logging in for the first time, you will need to register your account. Please have your
member number available.

To register, click on the ‘Register Here’ link.

Sign In
. Username (7] ‘
Password (1] ‘

Remember me

Slgn In
Can't Sign In?
Don't have an Account? Register Here

MedImpact Healthcare Systems, Inc. Page 3
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After you click on this link, you will need to provide:

e Your member number
e Your first and last name
e Your date of birth

For help locating your member number on your ID card, click on the @ icon.

Member Information

Please provide the following member information to help us find you in our system.

Member Number
Q Member Number
First Name L
COMPANY NANME Rx Carrier: 99999
JOWN M. DOE : (123456789
JOHN 01  JANE 02
KIMBERLY 03 JASON 04
Date of Birth
Month (MM) Day (DD) Fox BIN £: 003555 Ra PCN #9999 R Group 4. 59999
Ak by u.hm
Select v / Select v
*It you're having trouble, and the last 2-3
numbers look like 00, D0O, 01, 001, &tc
try removing those numbers
Continue Cancel

Then click ‘Continue’.

Next, you will need to take the following steps to complete the registration process:

e Enter your email address

e Choose a username

e Enter a password

e Agree to the legal statements and conditions

Then click ‘Finish’.

Page 4
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An email will be sent to the email address entered. You will need to confirm your email by clicking
the ‘confirm email’ button to complete registration.

Megiihpact

Confirm Your Email Address

Hi John,

Please confirm your emmi) address to finish activating your account

Click this link or the button below to confirm sccount activation for username, TestPersonl:

Confirm Email

To complete your registration. please click the link. In order 1o complete the registration process,

you muay need to log in with your user name and password if prompted.

If you are still having problems registening, call us at: (800) 788-2949

When you have confirmed your email, you will then be sent to the login page.
You will need to sign in with your username and password.

This will complete the registration process.

Home Page - Dashboard

From the home page, you can access the dashboard.

Orug Frice

MedIimpact Healthcare Systems, Inc.
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The dashboard includes:
e Access to the Help Center menu
e Access to your Profile & Settings detail
Alerts & Notifications
Change your password
e Register and view Dependents under the age of 12
e LogOut
e Drug Price
e Pharmacy Locator
e My Prescription menu
e Benefit Highlights
e Access a Listing of helpful Documents
e View Alerts & Notifications
e View your Shopping Cart

In addition to the dashboard items, you can see an overview of the following:
e My Prescription
e Benefit Overview
e Order Status
e Prior Authorization

!

,:: MY PRESCRIPTIONS - M50 MPacT DT View AN

1) You have 5o prescriptions on fle I

4. BENEFIT OVERVIEW Mare Betaits
Individual Famay
% w .
(U q T
» S0 »w ALae0

SRS TAE BE . L T RCRT R D SIS P L ST SR BT I S RERET R

- ORDER STATUS - MEDstialT DeRECT Vau AS

3] You have no peders on file ‘

[3] eaioR AUTHORIZATION View AN

DRLS haMi PEEOR AUTHORIZATYON PRICRGER STATUS

i | Youhave 0o prior anthonzanons on Hle ‘

MedImpact Healthcare Systems, Inc. Page 6
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Help Center

The Help Center menu is displayed at the top of the home page.

This menu includes a drop down as shown below:

€ HELP CENTER v

Common Questions (FAQ)
Contact Support
Glossary Of Terms

Generic Drug Guide

The help menu gives you access to the following topics:

e Common Questions (FAQ)
e Contact Support

e Glossary of Terms

e Generic Drug Guide

User Profile Menu

The user profile menu will show your name in the upper right side of your screen.

Profile & Settings
Notification Settings

Change Password

Can't See Your Dependents?
Register Dependent

Sign Cut

MedImpact Healthcare Systems, Inc. Page 7
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From this menu, there is a drop down feature that lets you see:

e Profile and Settings

e Notification Settings

e Change Password

e Register Dependents age 12 or younger
e Signout

An overview of each feature is provided below:

Profile and Settings
e View or edit your address and phone number
e View or edit your email address
e View and add health condition details

PROFILE MEDICAL INFORMATION PAYMENT INFORMATION

Bz profile Information

Name Member Number Date Of Birth
SHARON 51 Sep

Relutionship Insurwd &
INSURED 51

L) 10 any of the dati hete i ot comect, pleaw cantact your plan 1o change it

5—2 Your Contact Information

ADDRESS{ES)

HOME (Shipping & Blling)

10134 SCAIPPS HIGHLANDS DR SAN DIEGO, CA 92131

"!‘

+ Add Address

PHONE NUMBER(S)

HOME (Primary)
555) 123-1234 + Add Phone Number

i
o

EMAIL ADDRESS

Emad Eda

MedImpact Healthcare Systems, Inc. Page 8
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AROFILL MUDICAL INFORMATION FATMIAT INTOMMATION

Allergies

Floasa seloct your orug allamges from the WS You may also Tyea m any othes allarpas that 3re not an the I

[[Jmec [ o = [[] owtare O
m Do ] O Ot
Dther Allergies (Qptionsl)

” w1 Padwrgmt Bnmct o of JIVE PR BIDS (TT7 el 2EAL A Pucmer Cam St wies il fow wbda 1o oo o

237wl e ol e 00 1 5 LT e Was Vs Bt 4 e |heTT e 511 yeas 31the arfur § bassen day
Health Conditions
Plosse seloct your haalth conditions fraom the L. Yoo may alsa Typa in any ather health condtiona that ane not on the List

[ st [ wevwe (] s (] e (Wl
m,... l—-.‘" ol ‘] Sadastnttd P] o' [—7]—,..-.4

e ed

Other Heatth Condtices |Dgtionsd)

T rmrrnee o btk aratane plasee sal Mestri: O o IR AT3A229 7TV s TTL A Mt Cam Somniaial wd 50 adee 15 0y vl

wl bt LD e ol kg - . Janpon 0 s o 10 porr geebig aete e S Saseats deps

Payment Information
e View, add and update payment info

PAOFILE MEDICAL INFORMATION PAYMENT INFORMATION

=71 Payment Information

visa  VISA“'000G (Primary) Eoi
Eaz 5

+ Add Payment Method

MedImpact Healthcare Systems, Inc. Page 9
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ID Card
e View and print a temporary Benefit ID Card

S5 My1D Card

£ Zoom Primt

-
Medimpact
IDENTIFICATION ‘T.‘-NL
JULIA
- T IMHY 001588
7 MPCN ASPROO1L

ol (BEE) 25490400

e Alerts & Notifications
e View new nonfictions and alerts for:
Refills
New order requests
Order status
Balance due notices

Note: Notifications are also viewable by clicking on the notification icon
e Change your password

e Register Dependents age 12 or younger
e Logout

Registering Dependents

Dependents over age 12:
Dependents will need to register directly through www.medimpact.com

Dependents age 12 and under:
As the employee or spouse (if applicable), you can register your dependents under the age of 12

through your account.

To do this, click on the User profile menu. Go to the option listed as ‘Can’t See Your Dependents?’
Click on the ‘Register Dependent’ link.

Page 10
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Change Fassword I

Can\ See Your Dependents?
Bexbier Depender T
o] Log Out I

A pop up message will appear. To proceed, click on the ‘Yes, Continue’ button.

O

Sign Out Of Your Current Session?

This Action Will Sign You Out Of Your Current
Session. Would You Like To Continue?

-

This will open the member detail screen. To complete the registration, you will need to provide:

e Your or Your Dependent’s member number
e Dependent’s first and last name
e Dependent’s date of birth

Then, click Continue.

Your dependent’s name should show in your user profile, see example below.

Proble & Settingy
NoOtScaton Sethings
Change Passwoed
3081
SUSAN
Cant Sae Your Dependent

e
Registnr Denendent 4

MedIimpact Healthcare Systems, Inc. Page 11
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My Prescriptions

The My Prescriptions menu located on the dashboard gives you access to the following topics:

MY PRESCRIPTIONS v

Prescriptions List
Claims History

Tax Report

Prior Authorization

Orders

Prescription List:

You can see a listing of your MedImpact Direct mail-order prescriptions.

Each prescription will show if it is active, expired and the number of refills available.

You can also filter your prescriptions to show only:
e All
e Recommend to Refill
e Expired or No Refill

Home | Prescrigtions

Prescriptions - Fullfilled by Medimpact Direct

Your Medimpact Direct mall order prescriptions and specialty referrals are shown in this section
oW w0
All Y Drug

All

Recommended to Refill

Expired or No Refills

You can also sort the status of prescription based on:
e Status
e Drugname

LONT By

B

MedIimpact Healthcare Systems, Inc.
www.medimpact.com
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e Refillable Date
e (Cost

P | Prescriptions

Prescriptions - Fullfilled by Medimpact Direct

Your Medimpact Direct mail order prescriptions and speclalty reforrals are shown in this section B
R .‘le i
v ot ®
Al b Drug .
Status
Orug

fefllsble Date

Com

You can request a new mail-order prescription. Simply click on the ‘Request a Prescription’ button.
Next, enter the required details. Then click on ‘Submit.’

00Ul Hhe Medhinpecy Durect %0 2s 500 & Dew prascriptan for ma Pl
reach ot 20y prexcr e NoRe: Theve oy e restratoms i asvng lor o

CONtIolad witsrancu

Drug Informatian

M ety 5 Ntae
tragWeve
|
Prescriber Information
Ot presct B wihs Can pave agpettnel s 81 e g
Awnrtoar ) ot Meew Frrmrern ) Law Nere
Adhums Lws | atren Low | Dyewwml
|
. Use
- A\l
socde —— Vet

ey m

Your provider can also submit a request directly to us via ePrescription or by fax at (888) 783-1773.

Claims History:
You can see and print prescription drug claim history.

You can refine your search by choosing from the following options:
e Daterange
e Drug
e Drug Store

Page 13
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e Prescribing doctor

To print the Claims History detail, click on the PNt jcon.

Home | Claims History

Claims History

Your claims history includes all transactions on your plan.

DRUGS W FROM @ 10 3 ALL PHARMACIES ALL PRESCRIBERS
QVAR REDIHALER40MCG VY 07/01/2018 12/18/2018 All V| AL 4
All transactions between 07/01/2018 and 12/18/2018 _E;J Print
MEMBER SHARE/PLAN
DRUG FILL DATE PHARMACY
SHARE
QVAR REDIHALER (BRAND_SI...  (08/13/2018 WALGREENS $0/$0

HFA AEROBA , 40 MCG

More Details

Tax Report:
You can generate, view and print a tax report.

You can filter the report based on a tax year and by member. The tax year detail is based on the

prior tax year(s). You can print the tax report by clicking on the SIPANt jcon,

Prior Authorization:
You can view your prior authorization(s).

Each authorization will show:
e Drugname
e Authorization number
e Order doctor
e Current status of the authorization
e View price link

MedIimpact Healthcare Systems, Inc. Page 14
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To compare costs of the drug, click on the ‘View Price’ button.

Mo | Priol Autharization

Prior Authorizations

A pring suthorizatinn (PA) is the process used to get o deug covered. You may seed o PA 1o B and geck up & diug that i not covesnd = Print

:’a Prior Authorization

DRUG NAME PRIOR AUTHORIZATION # PRESCRIBER S5TATUS

ALL DAY ALLERGY-D 1 NA ® Approved
{CETIRIZINE HCUPSELDOEPHEDONE

B s

(V) Agpeoved 12/11/2018
Tour pnor authoriestinon has Seen approved
Effoctive Date: 01012005
Explration Dt 177330000

' Y

Orders:
You can view any existing mail order details.

Each existing order detail will include:
e Order number
e [|tem ordered
e Status of order
e Tracking number
e Your cost

All Orders will display from the most recent to the oldest.

thazg My Prmacrigteses - Orden

Orders

It Madimguct Divect ardwis are Inled Dediw

ORDER & 11 STATUS

5452944 ATORVASTATIN TAB 20MG Processing NA $0.00
Mose Desails
5452931 SIMVASTATIN TAB 10MG Shipped on 545291 $0.00
12719/2018
My |
54593 ATORVASTATIN, ATORVASTATIN Shipped on 5452923 $0.00
127192018
R457044 ATORVASTATIN TAB 10MG Shipped on 54572884 $0.00
121272018
MedIimpact Healthcare Systems, Inc. Page 15
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If you do not have any orders, you will see the following message:

uzTe | My Prescsption - Orders

Orders

TRACKING ¢

1) You have no orders on file

Shopping Cart

The Shopping Cart is accessible through the Shopping Cart icon on the upper right side of your
screen.

The following items are required in order to access the shopping cart

e A completed member profile which includes:
Street address
Email address
Phone number
e Payment information
e An existing mail order

You can add items to your cart by clicking on the Order button.

The cart will show your estimated cost. The actual cost will be confirmed after the order has been
processed.

To complete your order you will need to complete the Check Out process.

During the Check Out process, you will be provided the option to change or confirm the following
details:

e Itemsinyour cart
e Toremove an item, click on the Remove link in blue.
e To proceed, click on the ‘Continue’ button.

MedIimpact Healthcare Systems, Inc. Page 16
WWW. medimpact.com Copyright © 2018 MedIimpact Healthcare Systems, Inc. All rights reserved.



./ :
Medimpact > More fome Yo

W Mems o Cart (1)

(| ' The copay & a quote oaly. A final cost will be shown when 1he order has been processed by Medimpact Direct.

E ATORVASTATIN TAS.  Estimated Copay et Qty Days Supply

TARLE w LA91EN2 w wo

e The shipping address
e To change or add an address click on the Edit link.
e To confirm the shipping address, click ‘Continue’.

5

v ltemsin Cart (1) £
@ Condirm Shipping Address
@ - O 1018 WA -
+ Add Atibam
e The payment detail
e To edit payment details, click on the Edit link in blue.
e To confirm the payment detail, click Review Your Order.
W Bamew Cart (1) \
Cartrm Shigamg Aatren
{;) Paymrent Iefarmatisn
® e unevesy g (o] | awners armsy .
MedIimpact Healthcare Systems, Inc. Page 17
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To submit your order, click on the ‘Place Your Order’ button.

we  Meaesin Cant (1)

Contrn Shipping Address

Regular Shipping - Free

Fayment ilermation

was VISASU20)

Orders can be tracked by returning to the My Prescriptions menu. From the My Prescription menu,
go to Orders. Next, click on the Tracking number link in blue.

thang My Pmacrgteses - Crden

Orders

Your Medimguct Divect ardwrs are nbed Dedow

ORDER &

STATUS

TRACKING #

5452944 ATORVASTATIN TAB 20MG
545931 SIMVASTATIN TAB 10MG
5452923 ATORVASTATIN, ATORVASTATIN
RAG7ANA ATORVASTATIN TAB 10MG

Processing

Shipped on
12/19/2018

Shipped on
1271972018

Shipped on
12122018

NA& 50.00

Mag Desgils
2402931 $0.00

M all
2452823 $0.00

Mo De
b45z884 $0.00

Mite Desail

MedIimpact Healthcare Systems, Inc.
www.medimpact.com
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Benefit Highlights

You can view your benefit details as outline below:

e Copays

e Deductibles

e Benefit limits

e Accumulators

e Out of pocket maximums

Baoneftt Accumulator information

A PENEITT OVERVEW

teadreatusd

DEDUCTINLE MAX QUT.OF-POCKET
000 SLYS000 200

Famity

DEDUCTIELE MAX QUT-OF POCKET
W 5270000 o

600000

51200000

Copayment amounts will display based on the following options:

e Retail

e Choice90

e Mail Order
e Specialty

Copayrmment Amo

LAl 3-gmy Ssury

AN FREFERWED SRANDS

SROATY GEnEmCs
M

SPITIALTY MIETTIED @AM
Arw 1R a

$300 Mas
LIVEWELL PREVENTIE GENDRAC

DB (ESSONTIAL MEALTH EMETITS,

OO 99
e PREFERAED SRAMDS
0 SPECARLTY MREFERRED SRANDS

LUVEWELL IREVENTIVE GENENE

DHE ESSENTIAL MEALTH MENETTS
u F

MOM FREFERRED RrAND
SPRCIALTY NON ITCITARID BIAND

LVEWELL PREVINTIVE RRAMD
slix

20-dey Sepuly
NN PEEFERBED BRAND

SPEQULTY NON FREFERFETD BRAND

UVEWELL PREVENTVE BEAND
O

i ale PRETTRAFT AAANDS
SROAL GENERCS WY PREFUETD B aaars
A% (5200 M 0% (5220 Mea

DB (ESSENTIAL MEALTH DEMENTTY
]

NON FREFERESD ORANRD

SPRTIALTY NON PRETTRIED) BRAND
2% ($292 Mas

SOOALTY ooy Sepoiy

CENTAN PRETETMED IRANTS
SPCTILTY GENMCS SPITINTY IREFERALT GRANDS
MI% (3200 Mas 2% 14200 M

UVEWELL MREVENTIVE GERERR

548 (ESSENTIAL MEALTH lENENTY
%

NON PEETURRED IRAND

PRCIALTY NON FREFERFSD UMD

LIVEWELL MREVEMTIVE BRAND

10X

MedIimpact Healthcare Systems, Inc.
www.medimpact.com
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Documents

You can view and print documents from the document menu. The current available documents
include the following:

List of downloadable document links
1) Direct Member Reimbursement Form
2) Direct Member Reimbursement Form for Compound Medications
3) Direct Member Reimbursement Multiple Prescription Alternative Form
4) MedImpact Direct Brochure
5) MedIimpact Direct HIPAA Release Form
6) MedIimpact Direct Medication Order Form

7) Medimpact Direct Specialty Medication Referral

Drug Price Check

Drug Price Check allows you to see prices from multiple pharmacies. You can find pharmacies with
the best price.

By using the Drug Price Check, you will be able to:

View formulary and non-formulary drugs
View brand and generic drugs

Search for drug prices

Compare drug prices

Find the drug store with the best price

Drug Search

To perform a specific Drug Search, you can enter a drug name, a valid city and state or zip code.
Then click ‘Search.’

HOME MY PRESCRIPTIONS + BENEFIT HIGHLIGHT DOCUMENTS

SLANCH rOR

MedIimpact Healthcare Systems, Inc. Page 20
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This search feature allows you to search for drugs using a partial drug name.
To search for a drug, enter the first 3 letters of the drug name. A listing of drug options will then
display to select from. Once you identify the drug you are looking for, simply click on that option.

The search will display the following details:
e Various drug options
e Drug costs at different pharmacies
e Drug status
e brand vs. generic
e formulary vs. non-formulary
e Dosage forms (e.g.: tablet, capsule, etc.)
e Dosage strengths
e Quantity
e Day supply (e.g.: 30 days, 60 days, etc.)

LIPITOR® (ATORVASTATIN CALQIUM)

slavg wehia toud” rhslesevct st fars fach o LOL mghyoendeid end raie posc” chadwii

[ v T v mee v ®m ¥ o v
FLAN VAR Starus MAR OROLN - MEDIALT DIMCT

$1153.22 $0.00 Tier 13 Qasrtm ap

S22 s Brand) =

YOuUR M PLAN YeArr srann HaAMALY

$123264 sL0 Tier 13 nv’v WAL MAT PRARMALY 103842 mwm

(52107 par day) - 1063 COLNTY IO 1)

s t «

Q0N Ruectum

$123264 $170 Y 1) .;. WAL AT PRARMACY 30,2801 Mam

(SALOF per day) IJ': " A Al o
S0I3U 0 Qurcuom
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Drug Search Filters

From the Drug filters you to narrow or modify your drug search.
E:;'n.i V. Iﬂ':!llkl

Using the Drug filter menu, you can change the following drug detail:
e The quantity
e The day supply
e The drug form. (e.g.: tablet, packet, liquid, etc.)
e The dosage
e The preference. (e.g.: generic or brand)
Note: when modifying the drug detail, the drug pricing may change.

Drug Information

The drug information includes important drug details such as:

e Drug Interactions
e How to Use

e Missed Dose

e Precautions

e Side Effects

MedIimpact Healthcare Systems, Inc. Page 22
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T

Drug Price

st | Oveg Pice Chech

LIPITOR® (ATORVASTATIN CALCIUM)

1) ATORVASTATIN - ORAL -

moaly Ised Deend Namely) Lipter

DRUG MTERACTIONS

HOW TO USE

IMPORTANT

MISMD DO

NOTES

PRECAUTIONS

SOLErecrs

OVERDOSE

STORAGE

++++++

ORDG MAGES

& Samilar Drugs +

Similar Drugs

You can search for similar drugs and check prices. To see the similar drugs, click on the + symbol.

Next, to check the price of the individual similar drug, click on the ‘Check Price’ button.

& Similar Drugs —

ALTOPREV ; LOVASTATIN e PRAVACHOL :
LOVASTATIN iy LOVASTATIN Check Price PRAVASTATIN SODILIM Check Price
PRAVASTATIN SO. FLOLIPID SIMVASTATIN ;
PRAVASTATIN SDDRM SR SIMVASTATIN Shnck v SIMVASTATIN Check Price

MedIimpact Healthcare Systems, Inc. Page 23
WWW.medimpaCt,Com Copyright © 2018 MedIimpact Healthcare Systems, Inc. All rights reserved.



° >t y
Medimpact > More fomed You

Pharmacy Locator

Allows you to find a pharmacy near you.

To see nearby pharmacies, you can search by:
e Valid city, state and zip code
e Your location by clicking the ‘My Location’ button
(Note: the location feature on your device must be turned on)

Meglihpact € NELP CENTER v @ 1o P '

MY PRESCRUPTIONS « BENTFIT HIGHLIGHT DOCUMENTS

.

Your search results will show the following for in-network pharmacies in your area:
e Drug store name
e Street address
e Phone number
e Hours of operations
e Google map view with distance
e Directions

Parnay Lst s
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Preferred pharmacies will show a red star next to the name. You can save your favorite pharmacy
by clicking on the Set as My Pharmacy icon.

You can filter the results of your search by using the filter options.

The filter options include:
e Mileage distance options
e Hours of operation
e Supply fulfilment channel (e.g.: Retail, Choice90)
e Plan preference
e Drug store name
e Directions

Specialty Prescriptions

Specialty medications are for chronic and complex medical conditions such as

e Cancer
e Diabetes
e Hepatitis C

e Hemophilia
e Multiple sclerosis

Specialty medications typically require:
e Special handling (ex: refrigeration)
e Close monitoring to see how you are doing with the drug
e Complex administration of the drug (ex: injectable)

The cost for specialty drugs will not be displayed. For cost details, please contact the phone
number that is one the screen for assistance.
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